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Physical Health Needs and Medication 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

Ochsner Clinic 
 

Call for more information- (225) 
761-5501. 
 

Medical Clinic- Extended 
hours of operation- Monday –
Friday 7 a.m. to 7 p.m. 
Saturday- 8 a.m. to 5 p.m. - 
seeing walk in patients, accept 
most insurance. 

All All 

Lake After Hours  Clinics located on Drusilla (225-
924-3906), O’Neal (225-756-
0780), Perkins (225-819-8857) 
and Shoe Creek in Central (225-
262-8377) 

Medical Clinic-  Normal 
business hours 3:00 p.m. to 
11:00 p.m. Monday – Friday 
and 9:00 a.m. to 6:30 p.m. on 
Saturday- Sunday, except the 
Drusilla location is open from 
9:00 a.m. to 11:00 p.m. on 
Saturday and Sunday.  Most 
insurance accepted. 
 

All All 

Baton Rouge 
Primary Care 

(225) 774-1120 
1414 Fairchild 

Family Practice- pediatrics to 
adults. All insurance 
accepted. Working and no 
insurance- fee on sliding 
scale, bring check stub to 
appointment 

All All 

Capital City 
Family Health 
Center 

(225) 389-8880 - Pediatrics and Adult 
Medicine 
- Dentistry 
- Accept most insurance 
- Fees on sliding scale, if no 

All All 
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insurance 
Med Aid  
 

(225) 767-2750  
 
 

Medical Clinic- Business 
hours- 8:00 a.m. to 5:00 p.m. 
Most insurance accepted 

All All 

American Cancer 
Society 
 

Ayron Corbit- Health Initiatives 
Director- can be contacted at (985) 
851-0989 or via e-mail at 
ayron.corbitt@cancer.org. 
May also refer patients to 1-800-
ACS-2345 or www.cancer.org 

- For an evacuee who is a 
cancer patient and needs help. 

Cancer 
Patients- 
evacuees 

Cancer Patients- 
evacuees 

Physical Health Needs and Medication 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

St. Vincent DePaul  
 

(225)383-7450 – for prescription 
to be filled or  
(225) 383-7837- Main number for 
St. Vincent DePaul. 

- Medications All All 

Wal-Mart, CVS, 
Rite Aid, 
Walgreen’s or 
Kroger’s 
pharmacy in 
Louisiana or 
around the country 

 - Emergency prescriptions 
filled at no cost (depending 
upon patient need).  
- Give the pharmacy 24 hours 
to fill prescription, only for 
those who do not have 
insurance. 

Evacuees Evacuees 

Mental Health Needs and Medication 
Capital Area 
Human Services 
District 
 
 

Doug Leyda  
(225) 922-2700 
(225) 925-7397 
- Baton Rouge Mental Health 
Center  (225) 925-1906  

- Sending mobile response 
teams to the shelters.  
- Concentrating on 
individuals with severe 
mental health problems.  

All- severe/ 
chronic mental 
illnesses 

All- severe/ chronic 
mental illnesses 
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- Margaret Dumas Mental Health 
Center (225) 359-9315 (adults) 
- Gonzales Mental Health Center 
(225) 621-5770 ( children & adults) 
 

www.cahsd.org  
 

Capital Area 
Human Services 
District 

Center for Addictive Disorders 
(225) 922-0050 

- Individuals with addictive 
disorders 

All All 

Capital Area 
Human Services 
District 

CAHSD Children’s Crisis 
Emergency Team 
(800) 665-1307 

- Children’s behavioral health Children Children 

Capital Area 
Human Services 
District 

CAHSD Developmental 
Disabilities 
(225) 925-1910/ (800) 768-8824 

- Developmental disabilities All All 

Family Service of 
Greater Baton 
Rouge 

 (225) 924- 0123 - Counseling Services All 
 
 

All 

Baton Rouge Crisis 
Intervention 
Center 

Patty Rives 
(225) 924-1431 
(225) 202-8413 

- Coordinating with ICARE 
mental health needs of 
children in EBR schools 
- Bereavement services for 
children with traumatic loss 
(to death) 

Children and 
Teens (age 5-
18) 

Children and Teens 
(age 5-18) 

Prenatal/Infant 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

Woman’s Hospital  
 

Call (225) 924-8444 – Resources 
for Women/ Better Beginnings. 
Assessment Center at Woman’s 
Hospital- (225) 924-8189. 

- Prenatal Services 
- Better Beginnings: This 
program offers access to the 
services of an obstetrician 

Evacuees- 
pregnant 
women, and 
women looking 

Evacuees- pregnant 
women, and women 
looking for a 
Pediatrician 
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 (doctor) for prenatal care, 
delivery of your baby at 
Woman’s Hospital and a 
follow-up check-up 6 weeks 
after delivery. Must have a 
valid Medicaid card.  

for a 
Pediatrician 

YWCA of Greater 
Baton Rouge 

(225) 357-3573 - To respond immediately to 
the needs of displaced 
pregnant women, young 
children and their families by 
proving the following 
services: child development, 
family support, and health 
through community 
partnerships and 
collaboration. 
 

Pregnant women 
and children 
birth to 48 
months and their 
families 

Pregnant women and 
children birth to 48 
months and their 
families 

ARC/ Early 
Intervention 
Program/ ARC 
Day School 

Chrystal Harrison/ Lawanda 
Thomas 
(225) 355-4461 

- Infant and Preschool classes All- including 
evacuees in the 
community 

Children and special 
needs children 

Early Head Start 
 

Charlotte Provenza 
(225)  
cprovenza@aol.com 

- Multi-services to be 
provided to get children out of 
shelters, into schools and 
increase the capacity for Early 
Childhood Services 
- Will be the hub for EBR  
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Family Road of 
Greater Baton 
Rouge 

(225) 201-8888 - Prenatal classes 
- Case management 
- Resource/ referral center 

All All 

School 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

West Feliciana 
Parish School 
Board 

Ellen Sonnier 
(225) 635-5299 
fsc@wfpsb.0rg 

- Early Head Start, Head 
Start, Even Start, School 
Based Health Center, Adult 
Education, Salvation Army 

All, Evacuees All, Evacuees 

ICARE Becky Young 
(225) 226-2273 
beckyyoung@ebrschools.org  

- EBR Safety and Drug-free 
schools 
- Prevention specialists 

All All 

EBRP School 
System. 

To register a child go to your 
nearest school or go to 
www.ebrschools.org 

- 4,500 displaced students 
have registered, 1,100 
students have been processed. 

Children- 
evacuees 

Children- evacuees 

St. Vincent DePaul  
 

(225) 383-7837 - Uniforms for all children 
that are registering for school 
as a result of the hurricane. 
- Guidance counselor will get 
the sizes needed and contact 
St. Vincent DePaul.    
- St. Vincent DePaul will fill 
the order and return the 
uniforms to the guidance 
counselor for distribution to 
the student.  
- Uniforms will be provided 
to children in the 12 civil 
parish areas. 

Children- 
evacuees 

Children- evacuees 
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School Based Health Clinics 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

Health Care 
Centers in Schools 
(HCCS) 

 

Jay Lyles  
(225) 765-6689 
(225) 229-4000 
 

- Vaccinating health 
responders and looking at the 
general public 
- LINKS is working and can 
be assessed by providers 

  

Special Needs- Children 
Early Intervention 
Program of Baton 
Rouge (EIP) 
 

Barry Myer 
(225) 927-0855 
Heidi Sharpiro  
(225) 355-4461 
(225) 355-4488 (fax) 

-Center and community based 
early intervention for 
developmentally delayed 0-3 
year olds 
-Child care for special needs- 
6 weeks to age 4 

All Special needs children 

McMains 
Children’s 
Developmental 
Center 
 
 

Janet Ketcham 
(225) 923-3420 
(225) 922-9316 (fax) 
jketcham@mcmainscdc.org 

-Evaluations and therapy 
-Counseling for children with 
special needs (AD/HD, dev. 
Delays, speech, learning 
disabilities and physical 
disabilities) 

Evacuees in the 
community 

Special needs children 

Children 
Youth Oasis 
 

Jan Gremillion 
(225) 343-6300 
(225) 343-6303 (fax) 
jang@youthoasis.org 

-Provide emergency shelter to 
homeless and runaway youth- 
ages 10-17 
-Transitional living shelter for 
youth ages 16-21 

All Children 
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EBR Cooperative 
Extension Services 
(LSU & Southern 
University Ag 
Center) 
 
 

Sharman Charles 
Karen Stevens 
(225) 389-3055 
(225) 389- 7634 (fax) 
sjcharles@agcenter.lsu.edu 
kstevens@agcenter.lsu.edu 

-Youth development services 
-Information on stress 
management, disaster relief/ 
recovery, food safety and 
family strengthening 

Evacuees in 
the shelters 

Families and children 

Louisiana 
Partnership for 
Children and 
Families 

Andrew Muhl 
(225) 343-5266 

- Working on having trained 
security for shelters in regards 
to protecting children 
- Working with PCAL on 
mandatory reporting 

Children Children 

Prevent Child 
Abuse Louisiana 
(PCAL) 

Takesha Matthews 
(225) 925- 9520 x213  
(225) 926-1319 (fax) 
takesha@pcal.org 
 

-Children’s activities 
-Security (shelters) 
-Trauma/Aftermath 
information 
-KIDLINE 1-800-CHILDREN 

All Families and children 

Boys and Girls 
Club 

(225) 383-3928 - Working as Teacher’s Aids at 
Scotlandville Middle 
- Provide daily enrichment 
classes 
- Educational/recreational 
programs in shelters 
- Scotlandville Middle/ Mayfair 
in need of the following: school 
supplies, teachers’ supplies, 
classroom supplies, book bags, 
carpet for floors, uniforms. 
Please call (225) 383-3928, if 
able to assist with supplies 

Children in 
schools/ 
shelters 

Children in schools/ 
shelters 
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- Will be providing educational 
development programs – after 
school programs - for children 
after October 

Big Buddy (225) 388-9737 - Big Buddy and Boys and 
Girls Club are currently 
staffing the River Center 
- Need volunteers with Early 
Childhood experience/ love for 
children  

Children in 
River center 
shelter 

Children in River 
center shelter 

HIV/AIDS 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

Baton Rouge AIDS 
Society 

A.J. Johnson  
(225) 923-2347 

- HIV/AIDS counseling 
- Will provide transportation 
for clients to get them the 
services that they need 
-  Assistance with housing at 
St. Anthony’s 
- Prevention Services 

All All 

Family Service of 
Greater Baton 
Rouge 

Mary Helen Borck  
(225) 927-9810 

- Case management  
- Direct services, including 
medications, transportation, 
housing assistance and mental 
health/substance abuse 
counseling. 
- Prevention Services 

All All 
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Volunteers of 
America 

Angie Pitre 
(225) 922-3900 

- Case management  
- Direct services, including 
medications, transportation, 
housing assistance and mental 
health/substance abuse 
counseling. 
- Prevention Services 

All All 

Girl Scouts- 
Audubon Council 

Marguerite Istre 
(225) 927-8946 x229 
mister@girlscoutsaudubon.org 

Large pool of volunteers and 
members focusing on 
community service in 10 
parish area. Councils across 
the world sending goods to be 
dispersed through the 
community. Creating 
programs fro children in 
shelters and other areas. 

All Families and children 

Rape 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

Rape Crisis Center Jane Wood 
(225) 389-3456 
jwood@ebrda.org 

-Notify agencies working 
with evacuees about Rape 
Crisis Center services 
-Counseling/ Forensic exams/ 
Law enforcement/ Follow up   
-24 hour crisis hotline (225) 
383-7273 
 
 
 
 

Survivors of 
sexual assault 

Survivors of sexual 
assault 
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Housing 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

Housing Authority 
 

(225) 932-8100 - Professionals who are 
looking for homes to move 
into 

Evacuees Evacuees 

HUD  
 

1-888-297-8675  
 

- Located 5600 units in the 
area (600 in Baton Rouge) 
- List of HUD units that are 
available 
- Kevin Boyd- working with 
HUD, 100% financing, 
programs being offered to 
people who need homes- call 
803-8095  

Evacuees Evacuees 

Youth Oasis 
 

Alvin Smith  
(225) 343-6300 

 

- Homeless shelter for 
children 10-17 years old 
- Openings are available 

Children Children 

Housing for 
Homeless/Mentally 
Challenged 

Vikki Charleston  
(225) 293-6774 x14 
 

- Housing for homeless and 
individuals that are mentally 
challenged 

  

Shelters 
The Gift of Love/ 
CPM Shelter 

Mary 
(225) 316-5742 
Marcus/Kenneth  
(225) 810-7034 

- Shelter for evacuees 
- Showers and toilets 
- Provide Red Cross and 
FEMA assistance 

Evacuees Evacuees 

Phoenix Personal 
Care 

Margaret Chaney 
(225) 922-9892 
 

- Housing for mentally ill 
- Space is available 
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Families 
United Methodist 
HOPE Ministries 

Allison Farr 
(225) 355-0702 x29 
(225) 357-6351 (fax) 
afar@hopeministriesbr.org 
Janet Simmons 
(225) 355-0702 
jsimmons@hopeministriesbr.org  

-Client choice food pantry- 
evacuees can shop twice a 
month 
-Family mentoring program 
-Community education 
initiatives 
 

Evacuees 
and/or families 
hosting 
evacuees- 
70805 

Evacuees and/or 
families hosting 
evacuees- 70805 

New Heights 
Family Health 
Center (BRASS) 

Mary LeBlanc 
(225) 706-0300 
(225) 706-0301 (fax) 
mleblanc_newheights@yahoo.com 
 

- Advocate for families 
through NCLBACT, Parent 
GED prep, Parent Technology 
Certification, Career training, 
Becoming a Responsible 
Teen, Future Fathers of 
America program, Mentoring, 
Parents as Teachers, Tutoring, 
Book distribution, Referrals, 
Information library, 
Technology lab, Parenting 
classes, Parents as Teachers 
and Bi-lingual services 
- Beginning October 1st: staff 
will visit all shelters to assist 
parents w/educational and 
familial emergency needs. 
 
 
 
 
 

All All 



 

October 5, 2005 

State Basic Needs Services 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

Emergency Food 
Stamp Benefit 
Information  
 
 
 

 - Persons applying should 
bring: Proof of identification, 
Current address and proof of 
parish from where they have 
been displaced. 
- Once the two-page 
application is processed, you 
will receive a food stamp card 
and will be able to purchase 
food, including hot meals. 
-  Households determined 
eligible for Disaster Food 
Stamp benefits will receive 
one month’s benefits for 
September 2005 at the 
maximum allotment for the 
appropriate household size for 
families in effected parishes.  
-  Disaster Food Stamps 
Applications will be taken for 
the following parishes only: 
Jefferson, Lafourche, 
Livingston, Orleans, 
Plaquemines, St. Bernard, St. 
Charles, St. Helena, St. John, 
St. Tammany, Tangipahoa, 
Terrebonne, Washington and 

Evacuees Evacuees 
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West Feliciana.  
- If you are currently 
receiving Food Stamp 
benefits, you will receive your 
regular benefits automatically 
and on Sept. 15, a full disaster 
allotment for your family size 
will be automatically added to 
your electronic benefits 
transfer card. THERE IS NO 
NEED FOR YOU TO 
COME TO THE OFFICE.  

Medicaid 
Benefits 
 

Information on benefits Provider 
Relations at 1-800 473-2783 (in 
state and out-of-state) or (225) 
924-5040 (in state only).  
General Medicaid questions 
 1-(888)-342-6207 

- Medicaid benefits still apply 
as long as you are treated by 
an out-of-state provider who 
is willing to accept Louisiana 
Medicaid as payment. For 
more. 
- For Medicaid Pharmacy 
Program benefits, go to a 
pharmacy that accepts 
Medicaid benefits with your 
Medicaid card; call Medicaid 
at 1-888-342-6207 for 
temporary enrollment. For 
Medicaid providers who need 
to get recipients’ prescriptions 
filled in other areas, call 1-
800-437-9101 (out-of-state) 
(225) 342-1590 (in state). 

Evacuees Evacuees 



 

October 5, 2005 

WIC 
 
 

Hotline number for WIC recipients 
to call and find out how to obtain 
WIC  
1-800-251-BABY (2229)   
 
WIC Clinics- Call for times that 
WIC services will be provided.  
Kid Med South- not accepting 
new WIC clients at this time. 
LSU Mid City- accepting WIC 
clients. 
Capitol City Family Health 
Center- accepting WIC clients. 
Southern University- accepting 
WIC clients. 

-The East Baton Rouge Parish 
Health Unit will be issuing 
vouchers for the New Orleans 
area people on a walk in clinic 
basis. Replacement vouchers 
can also be issued if they were 
lost during the storm. Prenatal 
(ONLY Prenatal) patients 
may also make WIC 
appointments with their proof 
of pregnancy, check stubs, 
picture id and proof of 
residency. No other 
appointments are available 
through the Health Units until 
further notice.  

Evacuees Evacuees 

Birth Certificates (225) 242-4861 
East Baton Rouge Parish Health 
Unit located at 353 North 12th St., 
Baton Rouge, LA 
 

- The Department of Health 
and Hospitals is offering no-
cost birth cards (small 
versions of birth certificates) 
to evacuees and their children. 
– Birth cards can be obtained 
from Parish Health Units in 
the following regions: East 
Baton Rouge, Lafayette, Lake 
Charles, Alexandria, 
Shreveport and Monroe. 

Evacuees Evacuees 
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Vital Records   (225) 763-5748 -Issuing copies of birth 
records at no charge to those 
individuals devastated by 
Hurricane Katrina.  
- Will work with each person 
to ensure that they have what 
is needed to obtain a driver’s 
license and/or identification 
card when our department 
cannot determine identity thru 
photo retrieve. 

Evacuees Evacuees 

Disaster 
Unemployment 
Assistance:  
 

1-866-783-5567. 
www.LAWORKS.net  online 
filing and more information.  
Individuals also can go to Job 
Centers located at 4523 Plank 
Road, BR, LA 70805 or 1991 
Wooddale Blvd., BR, LA 70806 to 
file a claim. 

- People who lose their jobs 
due to the disaster may apply 
for Disaster Unemployment 
Assistance (DUA) which 
provides weekly benefits to 
individuals who are 
unemployed and not eligible 
for regular Unemployment 
Insurance compensation. 

Evacuees Evacuees 

Federal Assistance 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

FEMA Disaster 
Assistance 
 

1-800-621-3362 /1-800-462-7585 
(TTY)  
Online at www.fema.gov 
 

- Provides disaster housing 
assistance to those whose 
homes are damaged or 
destroyed.  
- Be prepared to give your 
Social Security number, 
describe your losses, provide 

Evacuees Evacuees 
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financial information, and 
give directions to the 
damaged property 
Information 

United Way  211- Information number  
if calling in the 225 area code  
Outside of 225 area code- call 
1-877-923-2114.  
Katrina Command Center- call 
(225) 382-3386  
 

- Information for assistance, 
volunteer opportunities and 
donations. 
- Command Center takes 
donation calls and directs 
distribution to appropriate 
agencies for distribution. 

All All 

Domestic Violence 
Name of Agency Contact Information Types of Services Population 

Serving 
Population Targeted 

Battered Women Martha Forbes 
(225) 389-3001 

- Crisis counseling and 
advocacy 
- Posting poster in shelters 
- 24 hour hotline (1-800-541-
9706/ 225-389-3001) 
- Shelter 
- Safety Planning 
- Education and training of 
Domestic Violence 

Battered 
women and 
their children 
Men in battered 
relationships 

Battered women and 
their children 

Financial Assistance 
American Red 
Cross 

1-800-975-7585 
24 hours a day 

- Red Cross is providing 
Hurricane Katrina survivors 
with emergency financial 
assistance to meet urgent 
needs until state and federal 
aid is available.  

Evacuees Evacuees 
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- 125 Shelters open in the 
Capital Area 
- Training and sending 
volunteers to shelters on daily 
basis with resource 
information 


